l'ocynapcTBeHHOE yupekIeHue
«KpaeBoii IeHTp OlLIEHKH KauecTBa 0Opa3oBaHus 3a0aiiKaIbCKOTO Kpash»

OTYET O BBINTOJIHEHHBIX PABOTAX
10 CBOPY U OBOBIIEHUI0O UH®OPMALIUU
0 KAYECTBE YCJIOBUH OKA3AHHUA YCJIYT
OPTAHU3ALIMAAMU B COEPE KYJIbTYPhI
MYHUIIUIIAJIBHOTO PAMOHA
«YJIETOBCKHUU PAMOH»

3A2021T0J

1. OBIIAS UHOOPMALIMA

He3aBucumas oneHka KadecTBa YCIIOBHH OKa3aHHUs YCIIyT OpraHu3alusMu B chepe
KyabTypsl (nanee — HOKY), npoBoaunace B r. Uute ¢ 1 mapra 2021 roga no 14 mas
2021 rona Ha ocHoBaHuu noroBopa Nel2-k or 1 mapra 2021 rona.

HOKY mnpoBoaunack crnenuaincraMu opraHu3amuu-oneparopa - KpaeBoro nenrtpa
OLICHKM KadecTBa oOpa3zoBaHusi 3a0alikaJbCKOTO Kpas - B COOTBETCTBHH C
®denepanbHbIM 3aKk0HOM OT 05 gexadpst 2017 roma Ne392-D3 «O BHeCeHUH H3MEHEHUH
B OTIeJbHBIE 3aKOHOJATeNbHBbIE akThl Poccuiickoit ®dexepanuu Mo Bompocam
COBEPILIEHCTBOBAHUS MPOBEJICHUS HE3aBUCUMOM OIICHKHM KauyeCTBa YCIOBUN OKa3aHUS
yCIyr OpraHu3anusMu B cdepe KyIbTypbl, OXpaHbl 30pOBBs, 00pa3zoBaHUS,
COLMATILHOTO OOCTYKWBaHUS U (eAePATbHBIMU YUPEHKICHUIMU MEIUKO-COIUATLHOM
skcrnieptusby, [Ipukazom Muntpyna Poccun or 31 mas 2018 roma Ne344n «O6
yTBepkAeHUN EnuHOrO mopsiaka pacyera IMokaszaTele, XapaKTepu3yrolmx oOIue
KpUTEpPUH OIICHKH KadecTBa YCIOBHI OKa3aHHs YCIyr OpraHu3alnusMd B cdepe
KYJbTYpbl, OXpaHbl 370pPOBbs, OOpPa30BaHUs, COIHAIBHOTO OOCITYXHBaHUS |
benepanbHBIMU YUPEKICHUSIMHI MEIUKO-COLUATBHON IKCIEPTU3BDY.

COop wuH(pOpMAIIMM O KauyecTBE YCIOBUN OKa3aHUS YCIyr MPOU3BOJIWICS B
cootBetcTBUM ¢ [TocranoBnenunem [IpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yrBepxkaeHun IIpaBun cOopa u 0000meHus uHGOpPMAMM O KAYeCTBE YCIOBHMA
OKa3aHWs yCIyT OPTaHU3aMSIME B chepe KyIbTyphl, OXpaHbI 3I0POBbS, 00pa30BaHHSI,
COLIMATILHOTO OOCTYXUBaHUS U (eAepaNTbHBIMU YUPEKICHUIMU MEIUKO-COIIMATBHOM
IKCIIEPTH3BIY.

WcTounnkamu nH(pOpMaIuy 0 KauecTBE YCIOBUN OKa3aHUs yCIyT CTallu:

— o(uuManpHple CalThl OpraHU3alMi KyJIbTypbl B HH(OPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHOU ceTh «HTepHETY;

— MH(OPMAIMOHHBIE CTEH/IbI B TOMELICHUSAX YKa3aHHBIX OpraHU3alui;

— @HKETbl HE3aBUCHUMBIX JKCIIEPTOB, IOCETUBIIUX OpPraHU3aLMUU KYJBTYPBI,
PaCKpBIBAIOIIKE YCJIOBHUS OKa3aHUS YCIIyI OpraHU3alUsIMHU COLMAIBHOU
cdepsbl, B TOM yncie odecriedeHre KoM(OOPTHBHIX YCIOBHUI MPEAOCTaBICHUS
ycayr, o0OpyAoBaHHE TEpPPUTOPHUM, MpUJIETAloIell K OpraHu3aluu, |
ITOMENICHUN OpPraHU3alMi C Y4eTOM JOCTYIHOCTH JUIsl MHBAJIUIOB M HX
BO3MOKHOCTH I10JIy4aTh YCIYTd HapaBHE C APYTUMU;
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— MHCHHA nonyaneneﬁ YCIYT O Ka4CCTBC YCJ'IOBI/Iﬁ OKa3zaHHus YCIIYI' B HCIIIX
YCTAHOBJICHUSA YAOBJICTBOPCHHOCTH I'paXJiaH YCIIOBUSAMU OKa3aHUA YCIIYT.

Co6op mannbix 1o nokaszarensiM HOKY ocymiecTBisiicss opranuzanueii-onepaTopom
CJIEYIOIIUMU METOJIaMU:

— DOKCHEPTHOH OIEHKH O(PUIMANBHBIX CANTOB OpraHu3aluii KyJIbTyphl B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ~ cetu  «MHTepHer»
WH(OPMAIIMOHHBIX CTCH/IOB B IOMEIICHHIX YKa3aHHBIX OPTaHU3AIMA Ha UX
cooTBeTCTBUE cTaThe 36.2 3akoHa Poccuiickoit ®enepaunu «OCHOBBI
3akoHojarenbcTBa Poccuiickoir Dexepanuu O KyJbType» W IMPUKA3Y
Munkynbtypsl Poccun ot 20 deBpans 2015 1. Ne 277 «O06 yTBepKIaeHUN
TpeOOBaHUI K conepkaHuio U (Gopme mpenocTaBieHUuss HHPOPMAIUH O
JEeSITeIbHOCTH OpraHu3aluil KyJIbTypbl, pa3MeriaeMoil Ha OQUIIUaNIbHbBIX
cailiTax yMOJTHOMOYEHHOTO (eAepaibHOr0 OpraHa HCIOJTHUTEIbLHOM
BJIACTH, OPTraHOB TOCYJIapCTBEHHOM BIACTU CyObekTOB Poccuiickoii
®denepanun, OPraHOB MECTHOTO CaMOYIPaBIEHUS H  OpraHU3aIfil
KyJbTYpHI B ceTH «HTEpHETY;

— OYHOM SKCNEpPTH3bl OpPraHu3alui KyJbTYpbl, PAaCKPBIBAIOIINE YCIOBUS
OKa3aHWsl YCIyT OpraHu3alusMU COIMAIBLHOW cQepbl, B TOM YHUCIE
obOecrieueHre  KOM(OPTHBIX  YCIOBUW  MPENOCTABICHUS  YCIHYT,
00opyT0BaHNE TEPPUTOPHH, MIPHIICTAIOIICH K OPraHU3alnH, U TIOMEIICHUN
OpraHu3alyii ¢ y4eToM JOCTYMHOCTH AJIi MHBAIHUIOB M UX BO3MOXKHOCTHU
MOJIy4aTh YCIyTH HapaBHE C APYTUMU;

— OHJaifH-ompoca moTpeduTenen ycyr.

BrisBnenne u 00001IeHHEe MHEHUN Tpak/laH O KaueCTBE YCIOBUW OKa3aHUS YCIyT
IIPOBOJIMJIOCH B COOTBETCTBMM C METOAMKON BBIABICHHUS M OOOOIIEHUS MHEHUS
rpaX/JaH O KayeCTBE YCJIOBHI OKa3aHUs YCIyI OpraHM3alUsiMU B cepe KyJbTypbl,
OXpaHbl 370pOBbs, 00pa30BaHUs, COLUAIBHOTO OOCITYXKMBaHUS U (eaepaibHbIMU
YUPEXKIECHUIMUA  MEIUKO-COI[MAIIBHON  AKCHEPTU3bl, YTBEPKIEHHOM IpHUKa30M
Muntpyna Poccunot 30 okta6ps 2018 r. Ne 675H, Ha opTase noAIepKKu IpOBeIeHUS
He3aBUCUMOM oneHkn KpaeBoro 1eHTpa OIEHKHM KadyecTBa OOpa30BaHUS
3abaiikanbckoro kpas http://eduga.egechita.ru.

Opranu3zaiuei-ornepatopoM mpou3BeaeH coop, 0000IeHNne U aHaTu3 UHPOpPMAIIH,
MOJIy4YEeHHON B pe3yibTaTe OOpaOOTKU SKCIEPTHHIX JIMCTOB, AHKET, 3alOJHEHHBIX
SKCIIEPTaMHU TPU OYHOM TMIOCEIIEHWH OpraHu3alliu, aHKeT MOTpeOuTeNel yciayr
(pectionnenToB). Ha ocCHOBE TMOMY4YEHHBIX peE3yJbTaTOB BBIMOJIHEH pacyer
MoKazaresei, XapakTepu3yIIIUX OOIMe KpPUTEpUU OLEHKH KadecTBa YCIOBHMA
OKa3aHWs yCIyT OPTaHU3AIHSIMHE B chepe KyJIbTyphI.

Pacuer nokazareneii, xapakTepH3yOIIUX 00IINE KPUTEPUHN OLIEHKH KauecTBa YCIOBUM
OKa3aHMs yCIyT OpraHu3alusMu B chepe KyIbTypbl, OXpaHbl 310pOBbsl, 00pa30BaHUs,
COLIMAJILHOTO OOCIYKMBaHUS BBINOJHEH B cooTBeTcTBUM [Ipukazom MuHTpyna
Poccun ot 31 mas 2018 roma Ne344u «OO0 yrBepxkaenuu Equnoro nopsaka pacuera
MoKazaresel, XapakTepusylolux oOOIl[fe KpUTEpUH OLEHKH KadecTBa YCJIOBHM
OKa3aHMs yCIyT OpraHu3alusMu B cepe KyIbTypbl, OXpaHbl 3J0pPOBbs, 00pa30BaHUs,
COLIMAJILHOTO OOCTYXUBaHUS U (efepalbHBIMU YUPEXKIECHUIMU MEIUKO-COLIMATBLHOM
sKcnepTusbe» ¢ yuérom Ilpukaza Munucrepcrsa KynsTypsl PO ot 27 anpens 2018 r.
N 599 «O0 yTBepxaeHUU MOKa3aTesel, XapakTepU3yIoIuX 00IIne KPUTEPUN OLIEHKU
KauecTBa YCIOBUM OKa3aHUS yCIIyT OpraHu3alusIMH KyJIbTypbD».
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Otuer cocrtaBieH B coorBercTBuM [locranoBinenuem IlpaBurensctBa PO ot
31.05.2018 N 638 «O06 yrBepxkaenuu [IpaBmin coopa u 0600meHns nHGOPMAITH O
Ka4yecTBE YCJIOBHUU OKa3aHHsS YCIyr OpraHM3alusMU B cdepe KyJIbTypbl, OXPaHBI
3I0pOBbs, 00pa3oBaHMs, COIHAIBHOTO  OOCIyXHBaHHs U  (eneparbHBIMU
YUPEKACHUSIMHI MEIUKO-COLUAITBHON SKCIEPTHIBD».

2. IEPEYEHb OPTAHU3ALIMK, B OTHOIEHUU KOTOPKIX
[TPOBOANJICA CBOP U OBOBIIEHUE HHO®OPMALIUU O
KAYECTBE YCJOBWUH OKA3AHUA YCAYT

B 2021 roxy He3zaBucHMas OIlEHKA KauecTBa YCJIOBHM OKa3aHHS YCIYT MPOBEACHA B
OTHOIIICHUU OJTHOM OpraHu3alui KyJbTypbl MYHHUIIUMIIAJILHOTO pailoHa «YJIE€TOBCKUU
paiion»: MYK «MexkmnoceeH4ecKkasi HeHTPaJIbHasi paiioHHasi OndanoTeKa.

3. PE3YJIbTATHI OBOBIIEHNUS UHOOPMALIMY, PASMEIIEHHOM
HA ODUILMAJILHBIX CAUTAX U UHOOPMAITMOHHBIX
CTEH/IAX B MOMEIIEHMUAX OPTAHU3ALIMH

Anamu3 WHGOPMAIMOHHBIX CTEHJOB B IOMEIICHHMH W OQUIMAIBHBIX CaHTOB
OpraHM3alMil BKJIHOYaJ COIIOCTABJIECHUE KOJMUYECTBA MAaTEPHUANIOB, Pa3MELEHHBIX Ha
OOIIEZOCTYITHBIX pecypcax, YCTAaHOBJICHHOMY HOPMAaTHBHBIMH IPABOBBIMH aKTaMH
o0beMy uHpopmanuu. OCHOBaHHEM JUIsl OLIEHUBAHUS IaHHOTO [TOKa3aTeNs SBIISIOTCS
ctaThs 36.2 3akoHa Poccuiickoit enepannn «OCHOBBI 3aKOHOAATENbCTBA Poccuiickoii
®denepanuu 0 KyJIbType» U npukaz MunkynsTypsl Poccun ot 20 deBpans 2015 r. Ne
277 «OO6 yTBepKICHWU TpPeOOBAaHWIA K cOAEpKaHHIO W (opMe NpeaoCTaBICHHS
uHboOpMallUM O JIeATENBbHOCTH OpraHu3alMil  KyJbTypbl, pa3MelaeMoll Ha
oQUIMANBHBIX CalTax YMOJIHOMOUYEHHOTO (elepalbHOr0 OpraHa HCHOJHUTEIbHOU
BJIACTH, OPraHOB TIOCYJIapCTBEHHOM BiacTH cyObekToB Poccuiickoit ®Peneparum,
OpPraHOB MECTHOI'O CaMOYIIPaBJICHUs U OpraHU3ali KyJIbTypsl B ceTH «IHTEepHET».

ConocraBnenue o0bema HH(OPMALIUY, YCTAHOBIEHHOIO HOPMAaTUBHBIMU NPAaBOBBIMU
aKTaMM, U pa3MEIEHHBIX Ha OOLIeTOCTYNHbIX MH(OpMAIMOHHBIX pecypcax MYK
«MexnoceneHyeckasi LeHTPaJbHAasA PpalioHHAss OMOJMOTEKA» TIPE/ICTABICHO B
cnenyromeit Tadmume’.

HasBaHnue CooTHomeHHe o6 beMa HHPopManuu Ha | CooTHomeHHe 06'beMa HHPOPMALUH HA
opraHM3anuu CTeH/JaX OpraHU3al N KYyJbTyphI: caiiTax opraHM3alui KyJAbTyphl:

! JleranbHoe cpaBHEHHE NMPEICTABIEHO B NpuIokeHnn 2 K OTUETy O BBINOJHEHHBIX paboTax 1o c6opy
1 00001meH0 HHpOPMAUN O Ka4eCTBE YCIOBHH OKa3aHU ycIyT (JIUCT «OTKPBITOCTh U
JOCTYITHOCTBY)
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OT4YeT 0 BBITIOJIHEHHBIX paboTax 1Mo coopy u 0000IIeHNI0 HHPOPMALIUK O KAaYECTBE

YCJIOBUH OKa3aHUs YCIYT

06BbeM YcTaHOBJ/IEH % O06beMm YcTaHOBJIEHH %
nHbopManuu HBIH nHbopManuu 13974
(xonuyecTBO HOPMaTHBH (xonu4yecTBO HOPMAaTHBHBI
MaTepuaJoB/e BIMHU MaTepHaJsoB/e MU
JUHULL HpaBOBbIMHU JUHULL MpPaBOBBIMHU
HHPopMaLuu) aKTaMHu “nHbOpMaLKH) aKTaMHu
0 06beM o 06bEM
NesiTeNbHOCTH nHbopManu NesiTeJbHOCTHU HHpopMaLUU
opraHusanui u opraHusanui (konnvecTBO
KYJbTYDHI, (xonu4yecTBO KYJbTYDHI, MaTepHuaaoB/
KoTopas MaTepHuaoB KoTopas eAUHHUIL]
pa3MenieHa Ha /eluHUL pa3MemieHa Ha | HHbopMaLUU
HnHbOpMALUOH nHbopmanu opunHaATBHOM )Jo
HbIX CTeHJaX B u) o canTe NessTeNbHOCT
noMelleHUHU JlesaTeJbHOC OopraHu3saluyu B u
opraHu3sanuu TH ceTH opraHusanui
opraHusanu «AHTepHET» KYJbTYDHI,
W KYyJbTYypHI, KoTOpas
KoTOpas AOJIXKHA
AOJI)KHA OBIThH
GbITh pa3sMeleHa
pa3mMemneHa Ha
Ha odunHaNBHO
nHdopmanu M caiiTe
OHHBIX opraHu3sanuu
CTeHJax B B CETH
noMelueHUHU «UHTEpHET
opraHusanu
u
MYK
«MesknocejaeH4
eCKasf
HEeHTpaJIbHadA
paiioHHasi
OMOINOTEKA» 8 9 89 11 12 92

Ha CTEHJIC OPTaHM3alUil KYJIbTYPbI
cocrasisier 89% ot

B o0bem wunHpOpMaIy, pazMenieHHbINH
MYHHIUNIAJTBHOIO paiioHa «YJIETOBCKUI  pailoH»
YCTaHOBJICHHBIX HOPMATUBHBIMU aKTaMH.

O6beM uH(OpMaIMU Ha MH(OPMAIMOHHOM CTEHJE OPTaHM3alUM TpEACTAaBIEH B
creyromei Tabmume?':

oubauoreka"

1. O6mas nadopMaIHst 00 OpraHU3aIu
KYJIBTYPBI

MVYK "MexnoceneHueckas LIeHTpaJlbHas
pationHast

2 0- urdopManus OTCyTCTBYET; 1 — MHpOPMAlUs B HATMYHH
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1. ITorHOE W COKpamleHHOE HAWMEHOBAHUE
OpTraHM3aliM KyJIbTYyphl, IOYTOBBIH ajpec,
KOHTaKTHBIE TeNe()OHBI U afipeca IIEeKTPOHHOH
MOYTHI

2. Mecto HaXOXICHHS OpTaHH3aIN
KYJIBTYPBI ¥ ee (GUINaIoB (IIPU HAJIUYHH)

3. Jlata co3maHusi OpraHM3alUH KYJIBTYPHI,
CBelleHMsT 00  yupenauTese/yupeanuTessix,
KOHTaKTHbIE TelleOHbI, ajpec caiTa, aapeca
3JIEKTPOHHOU TIOYTHI
yUpenuTeNs/yupeaurenei

4. CtpykTypa W OpraHbl  yIpaBIICHHS
OpTaHM3aly KyJIbTYpPbl; (aMUINM, HMCEHa,
OT4ECTBA M JOJDKHOCTH  PYyKOBOIUTENECH
OpTraHM3ali KyJbTYyphl, €€ CTPYKTYPHBIX
mofpasneleHnidi W pmauamoB  (IpH  BX
HaJIM4YMW), KOHTAaKTHBIC Tele(OHbl, amapeca
CaliTOB CTPYKTYPHBIX TMOApa3feicHuil (mpu
HaJIMYKMHK), a/Ipeca JIEKTPOHHOM MMOYTHI

5. PexxuM, Tpaduk paboOThl OpraHu3aLuU

KYJIBTYPbI

1I. Mudopmarius 0 IEATENHHOCTH
OpraHU3aIHH KYJIbTYPBI

6. Buusl MPEI0CTABIAEMBIX yciyr

OpraHu3alueil KyJbTypsl

7. IlepeyeHb OKa3bIBAEMbIX IUIATHBIX YCIyT
(npu Hanu4mMm)*; neHsl (Tapudbl) Ha YCIyTH
(Ipy  HaNMMYMM IUIATHBIX  YCJIyT), KONWH
JIOKyMEHTOB O TOpPSAIKE HPEIOCTaBICHUS
yCIOyr 3a IuIaTy, HOPMATHBHBIX IIPABOBBIX
aKTOB, YCTaHABJIMBAIOIINX IIEHBI (Tapu(bl) HA
yenyrd (IpH HAJTMYUH TUIATHBIX YCayT)*

8. Wndopmanns o IUTaHUPYEMBIX
MEpOIpUATHAX (AHOHCHL, aUIIM, aKIUH),
HOBOCTH, COOBITHS

9. Komum JMieH3ud Ha OCYLIECTBICHUE
JIEATEIHHOCTD, 80091 8) (S V01 ()
JUICH3UPOBAHUIO B COOTBETCTBHH  C
3aKoHOAaTeNbcTBOM Poccuiickoit denepannn
(mpu  OCYIIECTBICHHH  COOTBETCTBYIOIINX
BUIOB JICATEIHHOCTH)™*

III. Wudopmamnus O HE3aBHCUMOU OIICHKE
KadecTBa

10. Pe3ynpTaThl  HE3aBHCHMOH  OLICHKH
Ka4yecTBa yCIOBMH OKa3aHUs yCIyT, IUIaHbI 110
YJIYUYIICHHIO KadecTBa pabdOTHl OpraHM3aluu
KyJIbTypbl (IO YCTPaHEHHIO HEJIOCTAaTKOB,




OT4YeT 0 BBITIOJIHEHHBIX paboTax 1Mo coopy u 0000IIeHNI0 HHPOPMALIUK O KAaYECTBE
YCIIOBUM OKa3aHUs yCIIyTr

BBISIBICHHBIX 10 UTOTaM HE3aBUCHMOI OLIEHKU
Ka4yecTBa)

Bcero 10 (8*%*) 3

Ha crennge MYK «MexknocesieH4eckasi LeHTpPaJbHAasi paiioHHasi 0MOJHOTEKa)
npucyTcTByeT 8 equuui nHpopmanuu u3 9. OTCYTCTBYIOT CBEIACHHUS O pe3ysibTaTax
HE3aBHCHMOM OIICHKM KauyecTBa YCIIOBUH OKa3aHUS YCIYT, IUIaHbl MO YIYYIICHHUIO
KauecTBa pabOThl OpraHU3alUd KyJbTypbl (110 YCTPAHEHUID HEAOCTaTKOB,
BBISIBJICHHBIX 110 UTOr'aM HE3aBUCHUMOM OLIEHKH KauecTBa).

B o0Ovem wuHpOpManuu, pa3MeIICHHBIH Ha CaiTe OpPraHu3anuii KyJbTYpPbl
MYHUIMOAJTBHOTO paiioHa «YaeroBckuii paiion» cocraBmsser 92% ot
YCTaHOBJICHHBIX HOPMAaTHBHBIMH AKTaMHU.

O6bem wmH(popmanmu Ha WHOOPMANMOHHOM CaWTE OpraHU3allMd MPEICTABICH B
cieyromeit Tabmune’":

CooTBeTcTBHE
uHpopmanum o
AeATeTbHOCTH
OpraHu3alumn
conuajibLHoi cdepbl,
pa3MelleHHoH Ha
00IIeI0CTYMHBIX
MH(GOPMAIMOHHBIX
pecypcax, ee I. O6mast uapopManms 06 opraHU3aITUN
COAEP:KAHMUIO M MOPSAKY | KYJIBTYPHI

(¢popme),
YCTAHOBJIEHHBIM
HOPMATHBHBIMHU
NPaBOBbIMH AKTAMHU HA
ounuaJIbHOM calTe
OpraHu3aluM
conualbHOM cepnbl B
cetn «MHTEpHETY

ounbimoreka"

MVYK "MexmnoceneHueckast lIeHTpaIbHas
paiioHHast

1. [lonHOoe W coOKpalleHHOe HAUMEHOBaHHE
OpraHM3aly KyJbTYyphl, IOYTOBBIA aJpec,
KOHTaKTHBIE TeJe()OHBI M afipeca FIEKTPOHHOMH

TTOYTHI 1
2. Mecto HAXOXKJICHUS OpTaHU3aIIH
KyJbTYPBI U €€ Hummayion (Mpy HAJTUIHH) 1

3. [lata co3gaHus oOpraHM3alMu KyJbTYpBbI,
CBelleHHsT 00  yupenuTese/yupeanuTessx,
KOHTaKTHbIE TesieOHbI, ajpec caiiTa, axpeca
3JIEKTPOHHOU TIOYTHI
yupeauTeNs/yupeanrenei 1
4. YapenuTenbHbIE JOKYMEHTHI (KOITUS ycTaBa
OpraHM3aiy KyJbTYPbI, CBHIETEIHCTBO O
TOCYJapCTBEHHOW  PEruCTpaliM, peIIeHUs
yupeamTenss O  CO3JaHUM  OpraHu3aluu
KyJIbTypbl M Ha3HaYCHUH €€ PyKOBOIMTEI,
TIOJIO>KEHHUS 0 ¢dummanax u
NPE/ICTABUTENbCTBRAX (IIPU HAINYNH)) 1

% 0- undopmanus oTcyTcTBYET; 1 — MHPOPMAlKs B HAMYHH
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5.Crpykrypa ®  OpraHbl  yIpaBICHUS
OpraHW3aIli KyIbTYpHl; (haMuInu, WMEHa,
OoT4ecTBa H JIOJDKHOCTH  PYKOBOIHTENEH
OpTraHU3allii KYJBTYPhI, €¢ CTPYKTYPHBIX
nmojpasfeNicHuii u  ¢puiuamoB  (Ipu  UX
HAJIMYKK), KOHTAKTHBIC TeleOHbI, aapeca
CaliTOB CTPYKTYPHBIX MOApa3ieicHuil (mpu
HAJIMYUH), apeca JISKTPOHHON MOYThHI

6. Pexxum, rpaduk paboTel  OpraHM3aLUH
KYJBTYPBI

IL. Hudopmanus 0 JIESITEIbHOCTH
OpraHu3alyy KyJbTYphl

7. Bugpr MPEI0CTaBIAEMbIX ycIyr
OpTaHM3aIMeH KyIbTYphI

8. [lepeyeHp OKa3BIBAEMBIX IUIATHBIX YCIYT
(mpu Hammummn)*; meHsl (Tapudbl) Ha yCIYTH
(Ipy  HANWYUH IUTATHBIX  YCIYT), KOIUH
JOKyMEHTOB O TOpPAIKE NPEIOCTaBICHUS
yCIOyr 3a IUIaTy, HOPMATUBHBIX IPaBOBBIX
aKTOB, YCTaHABIMBAIOUINX LIEHBI (Tapudbl) HA
yCinyrH (MPU HAJIMYKH IIATHBIX YCIyr)™

9. MatepuanbHO-TeXHUUECKOE OOecneyeHue
MPEOCTaBJICHHS YCIYT

10. Komust miana (hpHHAHCOBO-XO035SHCTBEHHON
JIEATENBbHOCTH  OpraHu3allid  KyJbTYpBI,
YTBEPKJIEHHOTO B YCTaHOBJIEHHOM
3aKkoHoAaTenbcTBOM Poccuiickoit denepanyu
TOpsIZIKE, 130031 OFOKCTHOM CMETHI
(madopmarist 06 oOBeMe MPemoCTaBIIEMBIX

YCIIyT)

11. HNudopmanms 0 TUTAHUPYEMBIX
MEpONPUATHAX (AaHOHCHI, aQUIIHN, aKIH),
HOBOCTH, COOBITHS

12. Kommm 7nUIEH3WH Ha OCYIICCTBICHHE
JIESATENHHOCTD, o 1IeKaIe
JIUTIEH3UPOBAHUIO B COOTBETCTBHUU ®
3aKoHOJIaTeabCcTBOM Poccuiickoin @Peaepanuu
(Ipyu  OCYIIECTBICEHWH  COOTBETCTBYIOIIMX
BUJIOB JIESTEILHOCTH) ™

III. Wudopmanms 0 HE3aBHCHMOW OILCHKE
KayecTBa

13. PesympTaThl HE3aBHCHMOH  OLICHKH
KauecTBa yCIOBUIl OKa3aHMs YCIYT, IUIaHbI 110
YIYYLICHAIO Ka4yecTBa PabOThl OpraHU3allu
KyJbTYpbl (II0 YCTPaHEHHIO HEIOCTATKOB,
BBISIBJICHHBIX 110 HTOTaM HE3aBUCHMOI OLIEHKH
Ka4yecTBa)

0

Bcero 13 (11%%)

11

Ha caiite MYK «MeknoceneHyeckasi LEeHTPajlbHasi pailoHHasi OMOMOTEKa»
npucytctByet 11 enunnn napopmanuu u3 12. OTCyTCTBYIOT CBEIEHHS O pe3yJibTaTax
HE3aBUCHMOM OIIEHKM Ka4yecTBa YCIIOBHHA OKa3aHWs YCIYT, TUIAHBI MO YITYYIICHHIO
KayecTBa pPabOThl OpraHM3alMU  KyJbTYpbl ([0 YCTPAaHEHHUIO HEIOCTATKOB,

BEISIBJIICHHBIX ITO HTOTaM HE3aBUCHMOM OLICHKH KaquTBa).

ITo moxazatemto 1.1. «CooTBercTBHE HH(pOpPMAIUU O JESITEIBHOCTH OpPTraHU3ALNH
colManIbHOU cdepbl, pa3MENIeHHON Ha 00IIe0CTYTHBIX HH(POPMAIIMOHHBIX pecypcax,
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OT4YeT 0 BBITIOJIHEHHBIX paboTax 1Mo coopy u 0000IIeHNI0 HHPOPMALIUK O KAaYECTBE
YCIIOBUM OKa3aHUs yCIIyTr

ee COJepKaHUI0 U NMopsAAKy ((popme), yCTaHOBIEHHBIM HOPMATUBHBIMU IPABOBBIMU
aktamu» MYK «MeknocejeHyeckass LeHTpPajibHAas paiioHHAas OMOJIMOTEKA»
noayurto 90 6amioB (MakCHMalIbHO BO3MOYKHOE 3HaueHHe coctaniser 100 6amios).

OpraHu3anus-onepaTop OTMEYaeT IOYTH IOJIHOE COOTBETCTBHE HMH(OPMAIIMOHHBIX
pecypcoB MYK «MexnocejieH4YecKasi IeHTPajibHasi paiioHHass OuOJMoTeKa)»
HOpPMAaTHBHBIM IOKYMEHTaM B cpepe KyJIbTYphl, Kacaroliuecs TpeboBaHus cTatbu 36.2.
@enepanpHoro 3akoHa "OCHOBBI 3akoHoaaTenbcTBa Poccuiickoit ®denepauuu o
kyinbType" (yrB. BC P® 09.10.1992 N 3612-1) (pen. ot 05.12.2017), mpuka3za
MunkyasTypbl Poccun ot 20 deBpaist 2015 1. Ne 277 «O06 yTBepkeHIH TpeOOBaHUI
K COZIEp>KaHuI0 U opMe IPeoCcTaBlIeHUs] UHPOPMALIUU O JeSITEIbHOCTH OpraHu3alHii
KyJIbTYpBI, pa3MeliaeMoi Ha OpHUIMANBbHBIX CaliTax YIOJIHOMOUYEHHOTO (heepabHOro
OpraHa HCIOJHUTEJIBHOW BJIACTH, OPraHOB TOCYJAapPCTBEHHOW BIACTU CYyOBEKTOB
Poccuiickoit ®enepanyy, OpraHoB MECTHOIO CaMOYIPABJICHWS M OpraHU3aluil
KyJbTYphl B ceTu «VIHTepHET», B yacTH obecneueHus: THPOPMALMOHHON OTKPBITOCTH
JeSITeTbHOCTH OPTaHU3aIIH.

B mpunoxenun 2 x Otuery (auct «OTKPBITOCTH M JOCTYITHOCTH HH(OpMAIHI)
NEePEeUYMCICHbl HApyLIeHHUs YKa3aHHBIX BBIIIE HOPMATHBHBIX aKTOB IO KaXKAOH
OpraHMu3alK KYJIbTYpPHI.

[IpoBeneHHast OLEHKA TOCTYMHOCTH B3aUMOJCHCTBUS C IOJyYaTeNIsIMH YCIYT 10
nokasareino 1.2. «Hannune Ha opumaabHOM caiiTe OpraHu3aluy COUUAIbHON chephl
nHpOpPMAIMK O JUCTAHIMOHHBIX CIIOCO0aXx OOpaTHOW CBSI3M M B3aUMOJCHCTBHUS C
NoJIyyaTeas MM yCIyr M MX (YHKLUHMOHHPOBaHME» IOKa3aja, 4ro Ha caiite MYK
«MexnoceneHyeckass I[eHTpajdbHasi paiioHHasi O0uOJMoTeKa» obecredeHa
BO3MO)KHOCTh B3aMMOJICUCTBHS TOJIydaTeleld yCIyr ¢ OpraHu3anueil 1mo tenedony,
AJIEKTPOHHOHU IMOYTE, C MOMOMIBIO AJIEKTPOHHBIX CEPBHCOB, B HAIWYHHM TEXHHUYECKAS
BO3MO’KHOCTb BBIPQXXEHHUS MOTydaTesIeM YCIyT MHEHHUS O Ka4eCTBE YCIOBHM OKa3zaHHs
YCIyT OpraHW3anuell COIHMaabHON chephl (THIepcchika Ha aHKeTy JUIs OIpoca
rpaxaaH).

Hanmumne Ha oduinumanbHOM caiite wHpOpManmuu O JUCTAHIMOHHBIX CcrHoco0ax
OOpaTHOW CBSI3M C TOJIy4aTeJIIMH YCIyT B pa3pe3e OpraHu3aluii MpeiCTaBlicHa B
cienyrolen Tabmaure:

1.2.1. Hannure Ha opunnaiLHOM
caiTe opraHu3aly HHHOPMALUH O
JIMCTAaHIMOHHBIX CIIOCO0ax
B3aMMOZAEHCTBHS C TIOIY4aTeNIsIMH YCIyT
¥ uX QyHKIIHMOHHPOBAHHME!

MVYK "MexnoceaeHueckas
LEHTpaJIbHAS pafioHHAas
oubmmoreka"

1) aboHeHTCKOro HOMepa Tesie(oHa;

2) aapec 3MEKTPOHHOM MOYTHI; 1
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3) BIIEKTPOHHBIX CEPBUCOB (IS
HO/Ia9¥ AIIEKTPOHHOTO O0paIeHNs
(>xaI00bI1, IPEIUTOKEHHS ), TIOTYICHUS
KOHCYJIBTAIMH 110 OKa3bIBAEMBIM

yCIIyram ¥ UHBIX); 1
4) paznena opUIHANBEHOTO caiita
«HYacro 3a1aBaeMbIe BOPOCHDY; 0

5) TeXHUYECKOM BOZMOKHOCTH
BBIPXKEHUS TOJTyYyaTeseM YCIyT MHEHUS
0 Ka4ecTBE YCIOBUI OKa3aHUs yCIIyT
OpraHu3aIel CONUANBLHOU Ceph
(Hammume aHKeTHI IS OIpoca TpakJaH
WJIM THIIEPCCHUTKH Ha Hee); 1

6) MHOTO TUCTAHIIMOHHOTO crroco0a
B3aNUMOIEHCTBHS.

Bcero (6)

MYK «MexmnoceseHueckasi HeHTPAJbHAasi paiioHHAasi 0M0JIM0TEKA MIPEIOCTaBIIACT
MOJTy4aTeJsIM YCIYT BO3MOXKHOCTB MOJIy4aTh OOPATHYIO CBSI3b AUCTAHIIMOHHO.

4. PE3YJIbTATHI YAOBJIETBOPEHHOCTHU I'PAXK/JIAH KAYECTBOM
YCJIOBUM OKA3AHUA YCJIYT, OB BEM U ITAPAMETPEI
BbHIBOPOYHOM COBOKYITHOCTH PECIIOH/IEHTOB

Omnpoc notpeduTenei yciyr Ajs BbIBICHUS UX MHEHUS O KAUYECTBE yCIIYT POBOIUIICS
B COOTBETCTBUU ¢ MpukazoM Muntpyaa Poccuu ot 30 oktsa0ps 2018 r. Ne 675H.
CornacHO  OKYMEHTy, 0O0bE€M BbIOOPOYHONH COBOKYIHOCTH  PECIOHJEHTOB
(YUCIIEHHOCTh TOJIydaTesiell yciyT, MOJIEKAUX ONpPOCY) JAJs BBIABICHHUS MHEHHS
rpaxaas GopMUpyeTcs AJis KaXA0i OpraHu3aly COLMaIbHON cepbl B 3aBUCUMOCTH
OT oOwIei YMCIEHHOCTH NOojdydYarened ycinyr B JaHHOM OpraHu3alil B TeueHHE
KaJIeHIapHOTO ro/1a (00BeM TeHepadbHON COBOKYITHOCTH), MPEANIECTBYIOIIETO TOIY
MIPOBEJICHUS] HE3aBUCUMOW OILIEHKHM KauecTBa. PexomeHayemblii 00beM BBIOOPOUHOM
COBOKYIHOCTH  pecloHJeHTOB cocTtaBiger 40% or o0bemMa TreHepalbHOM
coBokynHocTtu. Tak kak 40% reHepanbHONH COBOKyHmHOCTH cocTaBui Ooisiee 600
YeJI0BEK, B XOZE UCCIIEI0BAaHUS ONPOILIEHO!

Opranmn3anus KosmuecTBO pecnoHaAeHTOB
MYK "Mexnocenenueckas

HeHTpaJlbHas paloOHHAsA

ounodamorexa" 601

BoibopouHasi ~ COBOKYHMHOCTh  PECIOHAEHTOB  (OpMHpOBanach  IMOCPEICTBOM
OPraHU30BaHHOTO CIy4aiHOro 0TOOpa U3 BCel reHepalbHOM COBOKYITHOCTH.
OnnaitH-onpoc TOTpeOUTENEeH YCAyr MPOBOAWICA IO PEKOMEHIyeMOMY O00pasiry
AHKETBI, IpeIyCMOTpeHHOMY mnpuioxeHueMm K I[lpukasy Muntpyaa Poccun ot 30
okTs10ps 2018 r. Ne 67510 «OO0 yTBepkaeHUNM MeTONUKH BBISBICHHUS U 0000IIeHUS
MHEHMs TPaXJaH O KauyecTBe YCJIOBMH OKa3aHMs YCIyr OpraHu3alusMu B chepe
KyJbTYpbl, OXpaHbl 3J0pPOBbsl, OOpPAa30BAHUS, COLHUAIBHOIO OOCITYKUBaHUSA W
benepanbHBIMU YUPEKICHUSIMUA MEIUKO-COLIMATIBHON 3KCIIEPTU3BIY.
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Kputepuii «Y 10B1€TBOPEHHOCTh YCIOBHIMH OKa3aHMSI YCIyI» OLIEHHUBAJICS MO TPEM
I10KAa3aTeNsIM:
JI0J1s TIOJTy4aTeliel yCIyT, KOTOpbIE TOTOBBI PEKOMEH0BATh OpraHU3aLII0
coluagbHOU cepbl POACTBEHHUKAM U 3HAKOMbBIM (MOTJIU ObI ee

PEKOMEHI0BaTh, €CJI Obl OblJIa BO3MOXKHOCTH BBIOOpA OpraHn3aluu
COIMAJIbHON c(ephl);

JI0J1s TIOJTy4yaTeliel YCIyT, YAOBIETBOPEHHBIX OPraHU3allMOHHBIMU YCIIOBUSIMU
IIPEIOCTABIICHUS YCIYT;
JI0JIs TIOJTy4yaTeliel yCIIyT, YOBJIETBOPEHHBIX B LIEJIOM YCIOBHUSIMU OKa3aHMsI
YCIIyT B OpraHu3alluu COLUUaIbHON cephl.

B Tabnuie npuBeeHbl 3HAYSHUS IO MTOKA3aTeIsAM KpUTepus «Y J0BIETBOPEHHOCTD
YCIOBHUAMU OKa3aHUSA yCILyI».

Opranu3zanus Yucno 5.1. Mons monmyyaresneit 5.2. Jlons momyvaresneit 5.3. Jlons momyvaresneit
PECHOHIICHTOB YCIIyT, KOTOPBIE TOTOBEI YCIIyT, yIOBJIETBOPCHHBIX | YCIYT,
PEKOMEHI0BaTh OpTaHN3alMOHHBIMA YIOBJIETBOPEHHBIX B
OPraHU3aLHUIO0 COLUANBHOMN YCIIOBUSMH LEJIOM YCIIOBUSIMH
cepsl pOICTBEHHUKAM U HPEIOCTABICHUS YCIyT OKa3aHHs yCIyT B
3HaKOMBIM OpraHU3aluK
COLMATIBHOM chephl
Yucno momyvareneit % Yucno % Yucro %
YCIIyT, KOTOpBIE noxyJarenei noxyvarenen
TOTOBBI YCIyT, YCIyT,
PEKOMEH/I0BATh YJIOBJICTBOPECHHBI YIIOBJIETBOPEH
OpraHU3aluIo X HBIX B IICJIOM
POJICTBEHHUKAM U OpraHU3alHOHHbI YCIIOBUSMH
3HaKOMBIM (MOTJIH ObI MU YCIOBUSMHU OKa3aHus
€e PeKOMEHI0BATh, MPEIOCTABICHUS YCIyT B
eciu ObI OblTa ycIyT OpraHu3anuu
BO3MOKHOCTb BBIOOpa COIMAJIBHOM
OpraHH3aInN cepsl
MYK
"Me:knoceneH4yecKasi
HEeHTpaJbHas
paiioHHast
oudanorexa' 601 598 100 589 98 596 99

3nauenus mnokazareneit MYK «MexnoceneHueckasi HeHTPaJbHasi pailoHHAsA
Ooudamoreka» Onu3ku MakcuMaidbHbIM 3HadeHHsM (100 Gamnos). Kak mokasano
WCCIIe/IOBAaHNE MHEHUH TpaXK[aH, MOTPEOUTENH YCIyT 3TOW OpraHW3alyd B IEIOM
yJIOBJIETBOPEHBI YCIOBUSMM OKa3aHUs YCIIYT.

5. 3HAYEHHWA 110 KAXAO0OMY IIOKA3ATEJIIO,
XAPAKTEPU3YIOIIEMY OBIIUE KPUTEPUU OLNEHKHU
KAYECTBA YCJIOBUM OKA3AHUA YCJYT (B BAJIJIAX)

3HaueHus TOKa3aTeleld OIEHKM KadecTBa pPACCUMTHIBAIOTCS B Oalax W UX
MaKCHMAaJILHO BO3MOYKHOE 3HadeHue cocrasirieT 100 0aIoB: I KaXKIoro IoKa3aTeirs
OLICHKM KayecTBa, IO OpraHu3alud, B LEJIOM IO OTPACId, MYHUIUNAILHOMY
00pa3zoBaHMUIO.
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HtoroBoe 3HaueHWe OLEHKM KadectBa B chepe kympTypel 1o MVYK
«MexknocesieHyecKkasi HeHTpPaJdbHasi paiiloHHasi 0MbJIMoTeKa» cocTaBuiio 89 GaoB
pu 100 BO3MOKHBIX.

Ha nuarpamme mpeactaBieHbl 3HAUSHHS TI0 KQKJIOMY KPUTEPHUIO OIICHKH (B Oaiiax),
nonydeHHbIX B pesyibTate HOKY B 2021 rony:

3Ha4yeHUs [0 KPUTEPUAM OLLEHKH
5. Y10B/IETBOPEHHOCTD YCJIOBUAMU
ORASARIL YT T — 99
4. 106poKeaTeIbHOCTb, BEXKJIUBOCTh
pagorcos e 95
3. JloCTYITHOCTB YCIYT AJI1 UHBAJIU/IOB
. 3
2. Kom¢opTHOCTB yCc10BUI
—— 96
1. OTKpPBITOCTb U AOCTYIHOCTb
MHGOpMALIH m 90
0 20 40 60 80 100

A. OTKpBITOCTBb M AOCTYNHOCTb MHPOPMaLUU 06 OpraHu3anumu
(Kputepuii 1)

3HayeHHe OIeHKH KadecTBa MO Kputeputo 1 «OTKpPBITOCTH M JOCTYHHOCTb
uHpopmanun o0 opranmzauun» B MYK «MexnoceseHyeckass LieHTpasibHasd
parioHHas 6u6/IMoTeKa» coctaBuio 90 6amnoB u3 100 BOZMOXKHBIX.

Ha nuarpamme mpezacTaBieHbl 3HaUEHUS 0 KaXKAOMY ITOKa3aTelis OLeHKH (B Oanax)
1o kpurepuio 1 «OTKPBITOCTh U IOCTYITHOCTh HH(OpMaLUK 00 OpraHU3aI|m.

3HayeHUs OLeHKHM KayecTBa N0 KpuTepuio 1 « OTKPBITOCTh U JOCTYNHOCTD
“uHPpoOpMaLuM 06 OpraHu3aLun»
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OT4YeT 0 BBITIOJIHEHHBIX paboTax 1Mo coopy u 0000IIeHNI0 HHPOPMALIUK O KAaYECTBE
YCJIOBUH OKa3aHUs YCIYT

1. OTKPBITOCTD U AOCTYNHOCTb MHPOPMALUHU

1.3. Jlosia nosny4aTesiel ycayr,
YA0BJIE€TBOPEHHBIX OTKPBITOCTBIO,
[OJIHOTOH U AOCTYNHOCTbIO HHPOpMALUU

0 eATeJIbHOCTU OpraHv3alu 83
conanbHOU cheprl, pa3MelleHHON Ha
MHPOpPMaLIMOHHBIX CTEH/AX B IOMeLeHUU
OopraHM3alMy colMaJbHOH cdephl, Ha...

1.2. Hannuve Ha oduLMaTbHOM caiiTe
OpraHu3alyy COLMAIbHON cheprl
HHPOPMAIMH O JUCTAHIIMOHHBIX CIIOCO0AX
06paTHOMU CBSI3U U B3aUMOJENCTBUSA C
HOJIyYaTeIIMHU YCIYT U UX
dYHKIIMOHHMpOBaHUE

1.1. CooTBeTCcTBUE UHOPMALUU O
JeATEbHOCTH OPraHU3alU1 COLUAIbHON
cdepsbl, pasMelleHHON Ha 06LeOCTYTHBIX

MHGOPMaLMOHHBIX pecypcax, ee
coJiepkaHuIo U nopsazaky (popme),
yCTaHOBJIEHHBIM HOPMAaTHUBHBIMU

HIPaBOBBIMH aKTaMHU

0 20 40 60 80 100

1. Coomseemcmaue unghopmayuu o 0eamenbHOCMU 0P2aAHU3AYUU
coyuanvHou cgepul, pasmeueHHOU Ha UHGOPMAYUOHHBLX CTNEHOAX
6 nomewjeHulu op2anu3ayuu COYUaiIbHol cgepul, ee CO0epAHCAHUIO U
nopsoxy (gpopme), ycmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU
axmamu (Iloxazamens 1.1.1.)

PesynpTatel M BBIBOABI IO JAaHHOMY KpPUTEpHUIO IIPEACTaBIEHBI B pasnene 3
«Pe3ympraTel 0000meHNs HHPOpPMAIHH, pa3MEIIeHHOW Ha O(PHIMATBHBIX calTax U
MH(OPMAIMOHHBIX CTEHAaX B MOMEIIEHUAX OpraHu3alil» 1 npuiaoxenuu 2 k Otyery
0 BBITIOJTHEHHBIX paboTax 1o cOopy ¥ 0000mEeHHI0 HHPOPMAITUHN O Ka4eCTBE yCIOBHMA
okazaHMs ycayr (JIMCT «OTKPBITOCTh U JOCTYITHOCTh MH(OPMAIII ).

2. Coomeemcmaue ungopmayuu o 0esmeibHOCMU 0peanu3ayuu
coyuanbHoll cepsl, pasmeweHHol Ha OPUYUATbHOM catime
op2anu3ayuu COYUaIbHoU cghepul, ee coO0ePHCaAHUIO U NOPAOKY
(popme), ycmanosiennbiM HOPMAMUBHBIMU NPABOBLIMU AKMAMU
(Ilokazamens 1.1.2.)

PesynbraTel M BBIBOJBI 10 J@HHOMY KPHUTEPHUIO IIPEACTaBIECHbl B paszaene 3
«Pe3ynbraTel 00001eHNs HH(pOpPMALUY, pa3MEIleHHOH Ha O(UIMalbHBIX caiiTax u
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MH(OPMAIIMOHHBIX CTEHAaX B OMEIICHUAX OpraHu3alfil» 1 npuiaoxenuu 2 k Otdyery
0 BBITMIOJIHEHHBIX paboTax 1Mo cOopy U 0000IICHII0 HHPOPMAIIMH O KAaYeCTBE yCIOBUMA
okazaHus ycayr (TucT «OTKPBITOCTh U JOCTYITHOCTh HH(OPMAITII ).

3. Hanuuue na oguyuanvrom catime opeanuzayuu uHpopmayuu o
OUCTMAHYUOHHBIX CNOCOOAX 83AUMOOEUCMBUsL ¢ NONYYAMENAMU
yeaye u ux ¢yuxkyuonuposanue (Ilokazamens 1.2.1.)

Pe3ynbraTel W BBIBOABI 1O JAaHHOMY KpHUTEPUIO IIpEICTaBICHBI B paszzuene 3
«Pe3ynbraTel 00001meHNsT HHPOpPMAINY, pa3MEIIeHHOH Ha O(UIMANBHBIX caiiTax U
MH(OPMAIIMOHHBIX CTEHAAX B IIOMELICHUSIX OpraHu3aliii» U MpuiokeHnu 2 k Otaery
O BBIIIOJIHEHHBIX paboTax Mo cOopy U 06001IeHNI0 HH(OPMALIUU O KaUeCTBE yCIOBUIM
okazaHus yciyr (Jiuct «OTKPBITOCTh M AOCTYITHOCTh HH(POPMALIIH»).

[To nokazaremo «/lons mnosyyaTened ycCiyr, YIOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTON U JIOCTYIHOCTHIO MH(POPMAIUH O AEATEIHLHOCTU OpraHU3alluy COIMATbHOMI
cdepbl, pa3MeIIeHHOW Ha WH(POPMAIMOHHBIX CTEHIAaX B MOMENICHHH OPTaHU3aIHU
coluangbHOU cdepbl, Ha OPUIHATEHOM caliTe OPTaHU3alluy COLIUATIBHON chephl B CETH
"Untepuer"» MYK «MexnocejieHuUecKas eHTPaJbHasi paiioHHasi 0MOJINOTEKA)
Habpaso 83 6ayua u3 100 BO3MOKHBIX.

4. Ydossnem8opeHHOCMb KA4eCM80M, NOJIHOMOU U JOCMYNHOCMbI0
uHgopmayuu o dessmesbHOCMU OP2AHU3AYUU COYUAAbHOU
chepwl, pazmeweHHOU Ha UHPOPMAYUOHHbBIX CMeHIaX 8

nomeweHuu opzavuzayuu coyuaavHol cgpepuol (llokazamensw
1.3.1.)

B tabnuie npuBeneHsl 3HaYEHUS 10 TMOKA3aTENI0 «Y IOBIETBOPEHHOCTh KaueCTBOM,
MIOJTHOTOW U JTOCTYNHOCTBIO MH(OPMAIMH O JESITEIbHOCTH OpraHu3aluy COLUAIbHOMN
cdepsbl, pa3MelIeHHONW Ha HHPOPMAIIMOHHBIX CTEH/IaX B IOMEIIEHUN OpTaHU3aI[II.

Opranuzauus Yucno 1.3. lons moJryyaTtesnen yciyr,
PECIIOH/ICHTOB | yIOBIETBOPEHHBIX OTKPHITOCTHIO, TIOJIHOTOH 1
JOCTYIHOCTBIO MH(OpMaUK 0 AEATEIbHOCTH
OpTaHM3aLMN COLMANBLHOM Chephl,
pa3MelIeHHOH Ha HH()OPMAIMOHHBIX CTEHaX B
MOMEIIEHUU OPraHU3alluK COIAIbHOU chepsl,
Ha OUIATIBHOM CalTe OpPraHnu3aluu
conpanbHou cepsl B cetu "UHTepHeT"

1.3.1. Yucno noxyuareneit ycuyr, | %
YIOBJIETBOPEHHBIX OTKPHITOCTHIO,
MOJIHOTOM U JOCTYITHOCTBIO
nH(popManny, pa3MEeIeHHON Ha
MH(OpPMAMOHHBIX CTEHIaX B
MOMEIIEHUH OpraHU3alul

MYK "MexnocejJeH4ecKasa
LHEeHTPaJbHAS palioHHAsA
onodamorexa" 601 526 87,5

5. Yooeremeopennocmov xauecmeom, noiHomou u 00CMynHOCMbIO
uHpopmayuu o desamenrbHOCMU OP2AHU3AYUU COYUATbHOU cepbl,
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OT4YeT 0 BBITIOJIHEHHBIX paboTax 1Mo coopy u 0000IIeHNI0 HHPOPMALIUK O KAaYECTBE
YCIIOBUM OKa3aHUs yCIIyTr

PA3MEUeHHOU Ha OPUYUATILHOM calime OP2AHU3AYUU COYUATbHOU
chepor 6 cemu «Mnmepnemy (Ilokazamens 1.3.2.)

B tabnuie npuBeneHbl 3HaYEHU 10 MOKA3aTENI0 «Y 10BIETBOPEHHOCTh KaueCTBOM,
MOJTHOTOW M JTOCTYNHOCTHI0 MH(OPMAIMH O JESITEIBHOCTH OpPraHU3aluy COLUATBHOM
cdepsl, pa3MeIIeHHOW Ha O(UIMAIBHOM CalTe OpraHU3aluU COLMAIbHOM cdepbl B
cetu «HTEpHETH».

Opraamzanus Yucno 1.3. JToJys moJrydaTesen yciyT, yA0BICTBOPSCHHBIX
PECIOHJEHTOB | OTKPBITOCTHIO, MOJIHOTOW U TOCTYIHOCTHIO
WH(POPMAIIUH O AEATSILHOCTH OpraHU3aI[UH
COIMAIBHON c(epbl, pa3MENICHHOH Ha
MH(POPMAIMOHHBIX CTEH/IaX B TOMEIIICHUN
OpraHM3aliy COLMAIBLHOM c(epsl, Ha
o(HIIHAILHOM CaliTe OpraHU3AIUN COI[HATbHON
cdepsl B cetn "MHTepHET"

1.3.2. yncno noxyvarenei %
YCIIyT, YIOBIETBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOH U
JOCTYITHOCTHIO HH()OPMAITHH,
pa3MenIeHHoH Ha 0(hUIHaTEHOM
caiiTe OpraHu3aIuu

MYK "Me:xknocejeHueckas
LHEeHTpaJbHas pailoHHAst
ouoduoTexa" 601 467 78

22% nonyuateneit ycnyr MYK «MexnoceneH4yeckasi HeHTpPajibHasi pailoHHast
O0nb/1MoTeKa» HE YAOBIETBOPEHBl OTKPBITOCTHIO, MOJHOTOW M JOCTYNHOCTHIO
nHpOpMalLUK, pa3MEIIeHHOW Ha 0(UIIMAJIbHOM CaliTe OpraHU3aluu.

B. KomdopTHOCTB yc/10BUM nIpeaocTaBaeHus ycayr (Kpurepui 2)

3nauenue oneHku kadectBa MYK «MeskmnocesieH4eckasi HeHTpaJibHasA pailOHHAsA
oudauoTexa» 1o kpurepuio 2 «KomMpoOpTHOCTH yCIOBHH NMPENOCTABICHUS YCIyT»
coctaBmio 96 6amnoB u3 100 BO3MOXKHBIX.

Ha nuarpamme npejcTaBieHbl 3HaUYEHUS 1O KaXIOMY IMOKa3aTess OleHKH (B Oaiax)
o kpurepuio 2 «KoMpopTHOCTH YCTOBH MPEAOCTABICHUS YCITYT».

3HaveHUs OLIEHKHU KavecTBa 1o Kputepuio 2 «KKomgopTHOCTH yC/10BHIH
NpeAoCTABIEHUS YCIYT




l'ocynapcTBeHHOE yupekIeHue
«KpaeBoii IeHTp OlLIEHKH KauecTBa 00pa3oBaHus 3a0alKaIbCKOTO Kpash)

2.1. O6ecneyeHue B OpraHU3aIiu
couuasbHOU chepbl KOMGOPTHHIX YCIAOBUN

2. KomdopTHOCTD yC/10BUi

2.3. lons nosiyvyaTteJied yCayr,

YZOBJIETBOPEHHBIX KOM(OPTHOCTHIO
counaabHOU cdhepsl (B % OT 0611ero yucia
ONPOLIEHHBIX MOJyYaTesed yCIyr)

AJId IpeA0oCTaBJI€EHUA yCayT

06

100

1. Hanuuue kom@opmuwvix yciosuii 0Jisi npe00Cmasietus yciye

(Iloxazamens 2.1.1.)

B MYK «MexkmnocejieH4ecKasi HeHTpPaJIbHasi palioHHasi OM0JIMOTeKa» UMEIOTCS B
HaM4uu 6 ycnoBuil, obecriednBaronmx KoM(poOpTHOCTH MpefocTaBienus yciayru. [1o

JaHHOMY ITOKa3aTelto opranm3amnus Hadbpara 100 6amtoB u3 100 BO3MOKHBIX .

4

2. Bpems odcudanus npedocmaenenus ycayeu(Illokazamens 2.2.)

He ycTanoBJjeH 1is cpepbl KyJbTYPbI.

3. Jona nonyuameneu yciye, y0081€me0pPeHHbIX KOMBOPMHOCIbIO

npedocmasﬂeﬂuﬂ yciye 6 opeanuzayuuy opeanusayuu

KoMpopmuwix ycrnosuil 01 npedocmasnenus yceayeu (Ilokazamens
2.3.)

B Ttabnuue npuBeneHsl 3HAUYE€HHMS MO IMOKaszaTento «Jlonsg momydaTtenei yciyr,
YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEJOCTABIEHUS YCIYr B OpraHU3aLUN»
OpraHu3anuu KOMQOPTHBIX YCIOBUH JUIsl IPEIOCTABICHUS YCIYyTH»:

Opranuzanus

Yucno 2.3. lonsg nomydarteneit ycuyr,
PECIIOH/ICHTOB | YZOBIIETBOPEHHBIX
KOM(OPTHOCTHIO

MIPEIOCTABJICHHUS yCIyT
OopraHu3anuei couuanbHON

ctepbt

Yucno nomyuateneit %
yCIyr,
YAOBJIETBOPEHHBIX
KOM(OPTHOCTHIO
NIPE/I0CTaBIICHUS YCIYT

MYK "MexnocejieH4eckasi HeHTpaJIbHast
parionHasi 6udauorTexa' 601 552 92

4 JleTanbHOE ONMUCAHKUE IPEJCTABJIEHO B NPUIIOXkKeHHH 2 K OTYETY 0 BHIIOJHEHHBIX PaboTax Mo coopy
1 0000meHnI0 HHPOPMALIMN O Ka4eCTBE YCIOBHH OKAa3aHUS yCIyT
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OT4YeT 0 BBITIOJIHEHHBIX paboTax 1Mo coopy u 0000IIeHNI0 HHPOPMALIUK O KAaYECTBE
YCJIOBUH OKa3aHUs YCIYT

B nenom nmotpedurtenu yenyr MYK «MexnocesieHu4ecKasi HeHTPaJdbHasi palloHHAast
0uO0JIMOTEKA» yIOBIETBOPEHBI KOM()OPTHOCTHIO MPEIOCTABICHUS YCIYT.

C. JlocTynHOCTB ycayr AJist UHBaIMA0B (Kputepuii 3)

3nauenue oueHku kauectBa MYK «MexknoceneH4eckasi HeHTPAJIbHAsI pailOHHAs
oubamMoTeKa» 1o Kpurepuio 3 «JlocTymHOCTb yciayr Ui MHBAJIUAOBY» COCTaBHIIO
cootBeTcTBeHHO 63 6ayta u3 100 BO3MOKHBIX.

Ha nuarpamme mpeacTaBieHbl 3HaUE€HUS 0 KKAOMY ITOKa3aTels OLeHKH (B Oaax)
o Kpurepuio 3 «J{oCTymHOCTb yCIIyT U1 UHBAJIUIOBY.

3. JoCTymHOCTb YCJIYT AJISI MYHBAJINJ0B

3.3. [losis nosyyaTesaen ycayr,
Y/ZI0BJIETBOPEHHBIX JOCTYITHOCTBIO
YCAyT AJ1s1 UHBAJIMJI0B

3.2. 06ecneyeHre B OpraHU3AIUA
COIMA/IbHOU cdephl YCIOBUU
JOCTYIHOCTH, TI03BOJISTIOLUX
WHBAJIM/IaM [0JIy4aTh YCJAYTU

HapaBHe C JpyruMu

3.1. O6opyaoBaHUe OMeLIeHUN
OpraHu3alyy COLMAIbHON chephl
U NpuJieraroliei K Heit
TEPPUTOPUH C yUETOM
JOCTYIMHOCTH JIJIs1 UHBAJIUOB

o

20 40 60 80 100

1. Obopyoosanue nomeuwjeHuil OpeaHU3AYUL COYUALLHOU Chepbl U
npunezaioweli K Hetl meppumopuu ¢ y4emom 00CmynHocmu OJis
uneanuooe (Ioxazamens 3.1.)

MYK «MexnocesgeHueckasi HeHTpajlbHasi pailoHHass OMOJMOTeKa» HMMEET IBa
yCIIOBHSI, 00€CTICUNBAOIIIE TOCTYITHOCTD JJIsl MHBAINIOB TOMEIIEHHUH OpraHnu3aluy 1
npuieratomiet Kk Heit reppuropun. [lo taHHOMY noKa3zarento yupexxaenue Hadpaso 40
6am1oB U3 100 BO3MOXKHBIX COOTBETCTBEHHO.

B tabnuie npuBeeHo Hamure/0TCYTCTBHE 000PYI0BaHHSI IOMEICHUIT OpraHu3anuii
COIMAJIBHOM, BBISIBIIEHHBIX B PE3YJIbTAaTe OYHOTO MOCEIECHHS OPTaHU3aINi:



l'ocynapcTBeHHOE yupekIeHue
«KpaeBoii IeHTp OlLIEHKH KauecTBa 00pa3oBaHus 3a0alKaIbCKOTO Kpash)

3.1.1. Hanmune B moMemeHnsax
OpTraHM3aIH CONMATBHON ChEephl U Ha
MpuUieramlel K Hel TepPUTOPUH:

LEHTpaIbHasl paloHHas

OubIMOTEKAY

3.1. O6opynoBanue
NOMeIeHUI OpraHu3anuu
conMaibLHOM cepbl U
npuierawuiei K Hei
TePPUTOPHH C YUYETOM
MOCTYNHOCTH AJIS
HHBAJHI0B

MVK «MexnoceaeHueckas

1) 06opyAOBaHHBIX BXOHBIX TPYIIIT
naHycamu (TIOIbEMHBIMH

iatrgopmamn); 1
2) BBIJEIICHHBIX CTOSTHOK UL
ABTOTPAHCIIOPTHBIX CPEICTB
MHBAJINIOB; 0

3) amanTUpOBaHHBIX JU(TOB, MOPYUHEH,
[PACIIMPEHHBIX ABEPHBIX IPOEMOB;

4) CMEHHBIX KPECEI-KOJISCOK; 0

5) crienanbHO 000PYIOBaHHBIX
CaHHTapHO-TUTHECHUYECKUX TOMEIICHHI
B OpraHHU3alMH COLMAILHON cephl 0

Bcero (5) 2

Opranu3zanus-onepaTop 0TMEYaeT OTCYTCTBUE B OPTaHU3alMM BbIIECICHHBIX CTOSIHOK
JUIi  aBTOTPAHCIOPTHBIX CPEACTB  HMHBAJIMJIOB, CIELUAIBHO 00OpPYJOBAHHBIX
CAaHUTAPHO-TUTUEHUYECKNX TIOMEIIEHU B OpraHU3allid COLMAIBHOW Cdepsl,
CMEHHBIX KPECEN-KOIACOK °.

2. ObecneyeHue 6 opeanuzayuu COYUAIbHOU cepul yciosuil
00CmynHOCMU, NO3BONAIOWUX UHBATUOAM NOTYUAMb YCLY2U
HapasHe ¢ Opyeumu (Ilokazamens 3.2.)

MYK «Me:xxnocejieHueckasi HeHTPaJlbHAas pailoHHasA OuUOJMOTEKa» UMEET TpHU
YCIIOBUS, IMO3BOJISIIOIIMM HMHBAJIWJIAM IIOJIy4aTb YCIYrM HapaBHe ¢ Jpyrumu. Ilo
JTAaHHOMY T[IOKa3aTelo yupexknaeHue HaOpamo 60 OamioB w3 100 BO3MOXKHBIX
COOTBETCTBEHHO.

B Tabmuiie npuBeeHO HATHUKE/OTCYTCTBHE 000PYIOBAHUS MOMEIIEHUH OpraHu3aIiii
COIIMAJIbHOM, BBISIBIICHHBIX B PE3YJIbTAaTe€ OYHOTO MOCEIICHUS OpraHU3aIHii:

® JleTanbHOE ONMUCAHKE MPEJCTABIEHO B MpUiIoxkeHuH 2 kK OTUETY O BHINOJHEHHBIX PaboTax Mo c6opy
1 00001meHn0 HHPOPMAIIUK O Ka4eCTBE YCIOBUM OKa3aHHs yCIyT (JUCT «loCTYyIHOCTD 1Is
HHBAIAIOB)
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OT4YeT 0 BBITIOJIHEHHBIX paboTax 1Mo coopy u 0000IIeHNI0 HHPOPMALIUK O KAaYECTBE
YCJIOBUH OKa3aHUs YCIYT

3.2.1. Haimame B opraHu3anuu
COLUATIBHOM chepbl yCIOBUi
JIOCTYIHOCTH, MTO3BOJISIOIIHAX
WHBAIMAAAM TIOJIYYaTh YCIyTH
HapaBHE C JPYTUMH:

LEHTpaIbHast pailoHHas

MVYK «Mexmocenenueckas
OubInOTEKa»

1) nybnupoBaHue ISt HHBAIHAIOB TI0
CIIYXY U 3pEHHIO 3ByKOBOU U
3pUTEIbHON MH()OPMAIIWH; 0

2) nyOonmupoBaHUe HaaIHCEH, 3HAKOB 1
HWHOU TEKCTOBOU M rpadUIecKoi
WHpOPMALUU 3HAKAMH,
BBITIOJIHEHHBIMH PeNIbe(HO-TOYCYHBIM
mpudToM bpaiins; 0

3) BO3MOXHOCTb ITPEAOCTABICHHS
MHBaJIMIAM 10 CIyXy (CIyXy n
3pPEHUIO) YCIIYT CypAOIEPEBOTINKA
(THdocypronepeBoOaYNKa); 0

4) Hanaue ambTePHATUBHON BEPCUU
o(HIMATIBHOTO CaliTa OpraHu3aIluu
couuagbHON cepbl B ceTH
«MHTEpHET» U1l HHBAJIUIOB MO
3pPEHHIO; 1

5) momonib, OKa3pIBacMas
paboTHHKaMU OpTraHU3aLUT
coLUaIbHON cepbl, MPOLIEeIIUMA
HeobOXxoauMoe 00yueHHE
(MHCTPYKTHPOBaHHUE) IO
COIMPOBOXJICHUIO NHBAJINJIOB B
NOMCHICHUAX OpraHru3anun
couuaigbHON cephl U Ha
TIpUJIETAIOIIEH TeppUTOpUH; 1
6) HaNM4ne BO3MOXKHOCTH
TIPEOCTaBIICHNS YCIIYTH B
JUCTaHIIMOHHOM PEXHUME WIIN Ha
JIOMY 1
Bcero (6)

OpraHu3anus-onepaTop OTMEYaeT OTCYTCTBHE B OpPraHM3ALWU TyOIMpPOBAaHUS JUIS
MHBAJINIOB 10 CIYXY ¥ 3pEHUIO 3BYKOBOM M 3pUTENbHON HHpOpManuu, 1y0nupoBaHue
HAQ/MMCEH, 3HAKOB W HMHOM TEKCTOBOM W rpadudeckoil mHMOpMAIMH 3HAKaMH,
BBIMIOJIHEHHBIMU  pelibe(HO-TOYeUHbIM  ImpudToM  bpaiing;  Bo3MoKHOCTH
MIPEIOCTABIIEHUS] UHBAJIHUIAM IO CIyXy (CIyXy W 3pEHHIO) YCIYr CypAoNepeBOAUMKA
(TMdnocypaonepeBoIuHKa)®.
3. Jona nonyuameneu ycnyz, y0061emeo0peHHbIX O0CMYNHOCMbIO
yeaye ons uneaiuoos (Iloxkazamens 3.3.)

6 JleranbHoE onucaHue NPEACTABIEHO B NPUIoXkKeHHH 2 K OTYETY O BHIIOJHEHHBIX PaboTax Mo coopy
1 00001IeHHI0 UHHOPMALIUH O KaYeCTBE YCIIOBHUI OKa3aHHUs yCIyT



l'ocynapcTBeHHOE yupekIeHue
«KpaeBoii IeHTp OlLIEHKH KauecTBa 00pa3oBaHus 3a0alKaIbCKOTO Kpash)

ITo nokazatemto «/lons monydarenei yciayr, yJOBJIETBOPEHHBIX JOCTYIHOCTHIO YCIYT
it uHBAIMIOB»  MVYK  «MexnocejleH4eckass LEHTPalbHass paiOHHas
oubauoTeka» Habpano coorBeTcTBeHHO 90 6aymoB u3 100 BO3MOXKHBIX.

B Tabnuue npuBeneHsl 3HaYeHHs] MO MOKaszarento «/Jlons momyuatenel ycmyr,
YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT AJISI HUHBAJIUIOBY:

Yucno Yucno %
moJIyyaresnei OIIPOIIEHHBIX
YCIyr-MHBAIMIOB, | IOJIy4aTeleit
YIOBJIICTBOPCHHBIX | YCIIyI-

Opraamnzanus

JOCTYITHOCTBIO WHBAJIHIOB,
YCIIYT ISt OTBETUBIINX
HMHBAJINOB Ha Bompoc 8
AHKeTHI
MYK "MexnocejeH4eckas HeHTPAJIbHAs paiioHHAsA
OoubsmoTexa' 52 58 90

D. /lo6poxKes1aTe/IbHOCTb, BEXK/JIMBOCTbh PA00THUKOB OpraH13anuu
(Kputepuii 4)

3nauenue oueHku kadectBa MYK «MeskmnocesieH4eckasi HeHTpaJibHasA pailOHHAsA
oubamoTeka» 1no kpureputo 4 «/loOpokenarenbHOCTb, BEKIMBOCTh PAOOTHUKOB
opraam3anum» cocraBuiio 95 6aiioB u3 100 BO3MOKHBIX.

B nenom notpedurtenu yenyr MYK «MexnocesieHuecKas HeHTPaJIbHas pailoHHAA
0M0IMO0TEeKA» YAOBIECTBOPEHBI JOOPOKEIATEIHLHOCTHIO U BEXKIIMBOCTHIO PAOOTHUKOB

OpraHu3aIyu.

Ha nuarpamme npeacTaBieHbl 3HaUYEHUS MO KaXIOMY IMOKa3aTessl OlEeHKH (B Oaiax)
o kpurepuio 4 «J{odpokenareabHOCTh, BEKINBOCTh PAOOTHUKOB OpTaHU3AIHI.
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OT4YeT 0 BBITIOJIHEHHBIX paboTax 1Mo coopy u 0000IIeHNI0 HHPOPMALIUK O KAaYECTBE
YCJIOBUH OKa3aHUs YCIYT

4. 106poxKenaTe/IbHOCTb, BEXKJIMBOCTh PAGOTHUKOB

4.3. Jlons noJsiy4yaTesied yCayr,
YA0BJIETBOPEHHBIX Z06p0KeNaTENbHOCTEIO,
BEXXJIMBOCTHI0 PAGOTHUKOB OpraHU3alNu
COLMaIbHOMN chephl PU UCTOJIb30BAaHUU
JIMCTAaHIIMOHHBbIX GOPM B3aUMO/IEHCTBUS

4.2. lons noJsy4yaTesieil yCayT,
YZAOBJIETBOPEHHBIX 06p0OXKeIaTebHOCTEIO,
BEX/JIMBOCTbIO PAaGOTHUKOB OpPraHU3aluu
conuasbHOU chepbl, 06ecrneynBaINX
HEeINoCpeJCTBEHHOE OKa3aHHUe YCIyTH NpU
o6palleH’H B OPraHU3aLHI0 COLUATbHON

coepsnl

4.1. londa nosy4daTesiet yCayrT,
Y/ZIOBJIETBOPEHHBIX J06POKENIATETBbHOCTBIO,
BEXKJIMBOCTbI0 PAGOTHHUKOB OpraHU3anuu
conasbHOU cheprl, 06ecrevynBalOIUX
IEepPBUYHBIM KOHTAKT U UHGOPMHUpOBaHUE
HoJiy4yaTeJisl yCIyTy NpYU HelloCpeACTBEHHOM
00pallleHUH B OpraHU3aIUI0 COIUATbHON

chepbl

99

20

40 60 80

100

B Tabnuiie nmpuBeeHbI 3HAUYSHHS 110 MTOKa3aTelNsiM Kputepus «/{oOpokenarenbHOCTD,
BEXJIMBOCTh PAOOTHUKOB OPTaHU3ALIUN.

Opranuzanus Yucno 4.1. Jons 4.2. ons
PECTIOHJEHTO nojyyaTtenei ToJyvarenen
B YCIIyT, YCIyT,
YAOBJIETBOPCHHBI YAOBJIIETBOPCHHBIX
X JI00poKeTaTeTHEHOC
JIOOPOKENATENEH | ThIO, BEXKIIMBOCTHIO
OCTEIO, pabOTHHUKOB
BEXIIMBOCTHIO OpTraHU3aAIIH
PpaboOTHHKOB COLIMATILHOU
OpraHu3alux cdepsl,
COLIMAJILHOMN 00ecIeYnBaroInX
cthepsl, HETIOCPEICTBEHHOE
00ecreunBamIINX | OKa3aHHe YCIyTH
MepBUYHBIH npu o0palieHny B
KOHTaKT U OpraHHU3aIHIO
HH(POPMHUPOBAHUE | COLUAIBLHOW CephI
TOJTyYaTess
YCIIyTH IPH
HETIOCPEIICTBEHHO
M OOpanieHu! B
OPTaHU3AIHIO

4.3. Mons
[0JIy4aTesien yciyr,
Y/IOBIETBOPEHHBIX
JI0OPOIKENATEIILHOCT
BIO, BEXKIIMBOCTHIO
paboTHHUKOB
OpTraHU3aAIIH
conMaIbHON chepbl
TIPH UCTIOJIE30BAaHIH
JUCTAHITOHHBIX
hopm
B3aUMOJEUCTBUSA




l'ocynapcTBeHHOE yupekIeHue
«KpaeBoii IeHTp OlLIEHKH KauecTBa 00pa3oBaHus 3a0alKaIbCKOTO Kpash)

COIIMAIbHON
chepsl

Yucmo % Yucmo % Yucmo %
MOTPEOUT MoJyJyaTene MoJyJyaTene
enen i ycuyr, i ycnyr,
YCIIyT, YIOBJIETBOPE YIOBJIETBOP
YIIOBJICTB HHBIX CHHBIX
OPEHHBIX J0OposKenaT Jo0posKenar
JOOpOKe €JIBHOCTHIO, €IBHOCTHIO,
aTeIbHOCT BEXKIIUBOCTh BEXKIIUBOCTh
bIO, 10 10
BEKIIMBOC pPabOTHUKOB pPabOTHUKOB
TBIO OpraHU3aIN OpTraHU3aIN
pabOTHHUK u u
OB COIIMAJIbHOU COLIMAJIbHOU
opraHusa cthepsl, chepsl ipH
117058 olOecrieunBa HCIIOJIb30Ba
ColaJIbH J102111%D.€ HUU
oii cepsl, HETOCPEICTB JUCTAHITHOH
obecrieun €HHOE HBIX (hOpM
BaIOLIUX OKa3aHue B3aUMOJEIC
TIEPBUYHBI YCITyTH TBUS
W KOHTAKT
u
nH(pOPMH
poBaHUue
IoJryyare
IS YCIIyTH

MYK

"Me:xnoceJieH

yeckast

HEeHTPaJbHAS

paiioHHast

onb6amnorexa' 601 596 99 596 99 482 80

1. J{ons nonyuameneil yciye, Y0081emE0OPEeHHbIX
000podHCeNamebHOCIbIO, BEHCIUBOCTBIO PAOOMHUKO8
Op2aHU3aAYUU COYUATLHOLU CPhepbl, 00eCneuusarux nepeutHbLlL
KOHMAKmM U UHGOpMUposanue nowyiamens yciyeu npu

[Morpeburenu ycoyr MYK

pabOTHUKOB OpraHu3alliid COLUAIbHON cdepsl,

HenocpedcmeeHHOM 06pau;eHuu 6 op2arusayuro COL]MCZ]ZbHOIZ

chepor (Ilokazamens 4.1.)

«MexnocejeHuYecKas HEeHTpaJdbHast paifmnﬂaﬂ
OuodamMoTeka» B EJIOM YIOBJICTBOPCHBI ,Z[O6p0)KeJ'IaTeJ'IBHOCTBIO, BCXKIIMBOCTBIO

KOHTAKT U MH(GOPMUPOBAHHE MOTyYaTess yCIyTH.

2. Jlons nonyuamenetl ycaye, yO081emeopeHHbLX
000pOHICENAMENbHOCIBIO, 8EAHCIUBOCTNBIO PAOOMHUKOS
Op2aHU3aYUU COYUATLHOU cghepbl, 0becne usauux
HenocpeocmeeHHoe OKa3anue yciyeu npu oopawjeHuu 8
opeanuzayuio coyuanvHol cgepwr (Iloxazamens 4.2.)

[Torpebutenu ycinyr MYK
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o0ecnieunBarOIUX TEPBUYHBIN

«MeknoceneH4ecKkass LEHTPAJbHAasA PpailOHHAA
0nOIMOTEKA» YIOBJIETBOPEHBI JTOOPOKENATETLHOCTHIO, BEKIUBOCTHIO PAaOOTHUKOB



OT4YeT 0 BBITIOJIHEHHBIX paboTax 1Mo coopy u 0000IIeHNI0 HHPOPMALIUK O KAaYECTBE
YCJIOBUH OKa3aHUs YCIYT

OpraHM3alK COIMATLHOU Cdepbl, 00eCICUNBAIOIINX HEIOCPEICTBCHHOS OKa3aHHE
YCIIYTH MIPU OOPAIICHUH B OPTaHU3AIUIO COIMATBLHON Chephl.

3. Jons noayuamenetl yciye, y0061emeopeHHbLX
000podICeNamebHOCMbIO, BEAHCIUBOCHILIO PADOMHUKOS
Op2aHU3AYUL COYUATLHOU Chepbl NPU UCTOIb3068AHUU
oucmanyuonnvix gopm ezaumooeticmsusi (Ioxkazamens 4.3.)

20% mnotrpedurencii ycayr MYK «MexknocejieH4ecKasi IeHTPAJIbHAsI palioHHAs
0u0JIMOTEKA» HE YAOBJICTBOPEHBI TOOPOKEIATEITBHOCTHIO, BEKITMBOCTHIO PAOOTHHKOB
OpraHu3ali COLHUAIBLHONW c(depsl MPH HUCMONB30BAHUHU IUCTAHIIMOHHBIX (GOpM
B3aUMO/CICTBHUA.

E. Ya0B/1€eTBOPEHHOCTb YCJI0BUAMM OKa3aHus ycayr (Kpurepui 5)

3nauenue oueHku kauectBa MYK «MexknoceneH4eckasi HeHTPAJIbHAsl PailOHHAs
O0MO0JMOTEeKA» [0 KPUTEPHIO 5 «YIOBIETBOPEHHOCTh YCIOBHSMM OKa3aHHs yCIyTI»
coctamwio 99 OGamnoB u3 100 Bo3moxsbiX. [loTpedurtenu yciyr opraHu3aliu
YAOBJIIETBOPEHBI YCIOBUAMU OKa3aHUA YCIYT.

Ha nuarpamme npezacraBieHbl 3HaU€HUS 0 KaXKAOMY [10Ka3aTelis OLeHKH (B Oaax)
110 KPUTEPHIO S «Y AOBIETBOPEHHOCTD YCIOBHSMU OKa3aHUs yCIYI.

5. y,Z[OBJIeTBopeHHOCTb YCJIOBUAMH OKA3aHHUA yCIyT

5.3. Jlons nosnyyaTesied ycayr,
YAOBJIETBOPEHHBIX B 11€JI0M YCJOBUSAMU
OKa3aHHUA yCJIyT B OpraHU3aluy COLMaIbHON

coepnl

99

5.2. [lons nosyyaTesien ycayr,
YAOBJIETBOPEHHBIX OpraHU3alMOHHBIMU 98
YCJIOBUSMHU NIPe0CTaBIE€HUS YCIyT

5.1. losis nosiyyaTeJied yciyr, KOTOpble

rOTOBbI PEKOMEH/I0BAaTh OPraHU3aLUI0

colMaJbHON cdepbl poACTBEHHUKAM U
3HAKOMBIM

100
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l'ocynapcTBeHHOE yupekIeHue
«KpaeBoii IeHTp OlLIEHKH KauecTBa 00pa3oBaHus 3a0alKaIbCKOTO Kpash)

1. /lonsa nonyyameneii yciye, Komopwle 20mo8bl peKOMeHO08aMmb
OP2aHU3AYUIO COYUATILHOU CPepbl POOCMBEEHHUKAM U 3HAKOMbIM
(Iloxazamens 5.1.)

PesynpTaTel W BBIBOJBI 1O JaHHOMY KpPUTEPHUIO TMPEACTaBICHBI B pasaene 4
«Pe3ynbTaTel yIOBIETBOPEHHOCTH TPaXKJaH KAueCTBOM YCIOBUH OKa3aHWS YCIYT,
00BEM U MapamMeTpbl BHEIOOPOYHON COBOKYIMHOCTH pECHOHIEHTOB» Otdera o
BBITIOJIHEHHBIX paboTax mo cOopy u 00o0meHno nHGOpMaIul O Ka4yeCTBE YCIOBHMA
OKa3aHMA yCIYT.

2. Jlons nonyuamenetl yciye, y0081emeoOPEeHHbLX OPSAHUZAYUOHHBIMU
yerosusamu npedocmasnenus yeaye (Ilokazamens 5.2.)

Pe3ynpTaTel M BBIBOJBI MO JaHHOMY KpPUTEpHUIO IMpEACTaBiIeHbl B pasnene 4
«Pe3ynbTaThl yIOBICTBOPEHHOCTH TPAKJIAaH KAavyeCTBOM YCJIOBUUN OKa3aHUsSl YCIYT,
0o0bEM U TMapamMeTpbl BHIOOPOYHONH COBOKYMHOCTH pECHOHIAEHTOB» Otyera o
BBITIOJTHEHHBIX paboTax 1mo cOopy u 00O0OMICHHIO WHPOPMAITUH O KaUeCTBE YCIOBHIMA
OKa3aHUs yCIyT.

3. [ona nonyuameneu ycnyz, y0061eme0PeHHbIX 8 YEIOM YCL0BUAMU

oKazauus yciye 6 opeanusayuu coyuaniviou cgepuol (Illokazamens
5.3)

PesynpTaTel W BBIBOIBI 1O JaHHOMY KpPUTEPHIO IMPEJACTaBICHBI B pasuene 4
«Pe3ynbTaThl yIOBIETBOPEHHOCTH TPaXKJaH KAueCTBOM YCIIOBUI OKa3aHHUs YCIyT,
00BEM U TMapamMeTpbl BBEIOOPOYHONH COBOKYIHOCTH pPECHOHISHTOB» OTdera o
BBITIOJTHEHHBIX paboTax Mo cOopy u 0000IIeHHI0 HHPOPMAIIMK O KaueCTBE YCIOBHIA
OKa3aHMS yCIYT.

6. OCHOBHBIE HEJJOCTATKH B PABOTE OPTAHU3ALIUNA
COLIMAJILHOM COEPHI, BhIABJIEHHBLIE B XO/JIE CEOPA U
OBOBIIEHWA UHPOPMAILIMK O KAYUECTBE YCJIOBUU
OKA3AHUA YCAYT

Opranuzanus-oneparop B xoze coopa 1 00001eH!sI THPOPMALIUHU O KaueCTBE YCIOBHM
okazanuss yciuyr MYK «MeknoceneHyeckass LEHTpPajJbHasd  paiioOHHas
0u0IM0TeKa» BBISIBIIIA CIIEIyIOIIME HEJJOCTATKH B padoTe OpraHu3aliHii:

1. mo kputepuro «OTKPBITOCTH U JOCTYIMHOCTh MH(POPMAIUU O ACSITEILHOCTU
OpraHu3aIiu:

22% nonyuateneit ycnyr MYK «MesxknocesieH4eckasi HeHTPaJbHasi pailoHHas
O0nO0JINOTEeKAa» HE YJOBJIETBOPEHBI OTKPHITOCTHIO, MOJHOTOM M JOCTYHNHOCTHIO
nHpOpMalLUK, pa3MeIeHHOW Ha 0(UIIMaJIbHOM CaliTe OpraHu3aIuu.

2. 1O KpUTepuio «JloCTYITHOCTD YCIIyT /ISl HHBAJIHIOBY:

23



OT4YeT 0 BBITIOJIHEHHBIX paboTax 1Mo coopy u 0000IIeHNI0 HHPOPMALIUK O KAaYECTBE
YCIIOBUM OKa3aHUs yCIIyTr

MYK «MexnoceneHuyeckasi eHTPajibHasi palloOHHAss OMOJMOTEKAa» HMEET JBa
yCJioBuA, OGeCHe‘-H/IBaIOH.[I/Ie AOCTYITHOCTD IJII MHBAJIMIOB HOMeI_]_[eHI/Iﬁ OopraHu3alv 1
npuiieraromeid Kk Heit Tepputopun. Opranuzanus-onepaTop OTMEYaeT OTCYTCTBHE B
opranu3anv BBIICJICHHBIX CTOSHOK IJId aBTOTPAHCIIOPTHBIX CPEACTB HWHBAJIUO0B,
CHelHaIbHO 000PY/I0OBaHHBIX CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHUN B OpraHU3aliu

COIMANBHOMN chephl, CMEHHBIX KPECEN-KOMISICOK .

MYK «Me:xxnocejieHueckasi HeHTPaJIbHAas pailoHHasA OMOJMOTEKa» UMEET TPHU
YCIIOBHUS, IO3BOJIIOIIMM HMHBAJIMJIAM IIOJIy4aTh YCIYI'M HapaBHE C JAPYTHMH.
Opranu3anus-onepaTop OTMEYaeT OTCYTCTBHUE B OpraHM3alUU JTyOIMpOBaHUS IS
MHBAJINIOB 10 CIYXY M 3pEHUIO 3BYKOBOM U 3pUTENbHOM HHpOpMaLnu, 1yOInpoBaHue
HAQ/MUCEH, 3HAKOB W HMHOM TEKCTOBOM W rpaduyeckoil nHMOpMAIMHM 3HAKAMH,
BBIMOJIHEHHBIMU  pelibe(HO-TOYEUHbIM  IIpudToM  bpaing;  BO3MOXKHOCTH
IIPEIOCTABIICHUSI MHBAJIUIAM 110 CIyXy (CIyXy U 3pEHHIO) YCIYr CypAONEepeBOAYNKA
(TudpmocypnonepeBoaunka)d,

3. mo  kputepuro  «JloOpokenaTeNnbHOCTb,  BEXKJIMBOCTH  PaOOTHUKOB
OpraHu3aIun:

20% mnotrpedurencii ycayr MYK «MexknocejeH4ecKkasi eHTPaJIbHasi paiioHHAasI
0uOIMOTEKA» HE YIOBJIETBOPCHBI TOOPOKENATEIBHOCTBIO, BEKINBOCTHIO PAOOTHUKOB
OpraHu3alii COIMAILHOW c(depbl MPH HCIMOIB30BAHUU JIMCTAHIIMOHHBIX (GOpPM
B3aUMOJICHCTBHSI.

7. BBIBOJIBI U IPEAJIOKEHMWSA MO COBEPIIEHCTBOBAHMUIO
JNEATEJbHOCTYU OPTAHU3ALUN

Hrorosoe 3nauenue oueHku kayectBa MYK «MeknocesieH4ecKas LEHTPaJbHasA
paiionHasi 6udamoTexa» cocraBuiio 89 6amnoB npu 100 BO3MOXKHBIX.

B menom mnorpeburenu yciayr OpraHu3alMii  ylIOBJIETBOPEHBI KaueCTBOM HX
MPEIOCTABIICHUSI TI0 YETHIPEM KPUTEPUSM U3 MATU: MO KpUTepusM «OTKPHITOCTh U
noctynHocTs HMHpopMmarum», «KomdoptHocTs ycnoBuit», «lobpoxkenaTenbHOCTb,
BEXJIMBOCTh PaOOTHUKOB OpraHU3aluil COLMAIBHON cepbdy U «Y JOBIETBOPEHHOCTD
YCIIOBUAMU OKa3aHUS YCIyD».

7 JleTanbHOE ONMUCAHKE MPEJCTABIEHO B MPUIIokeHUH 2 K OTUETY O BBINOJIHEHHBIX paboTax mo c6opy
1 06001eHHI0 MH(OPMAIH O Ka4eCTBE YCIOBUI OKa3aHuUs ycuyr (JIUcT «JlocTymHOCTb JIs
WHBAIAOB )

8 JleranbHOE onmuMcaHue NPECTABIEHO B NPUIoXkKeHHH 2 K OTYETY 0 BHIIOJHEHHBIX PaboTax Mo coopy
1 00001eHNI0 THPOPMAITUH O KAaYECTBE YCIOBUI OKa3aHUs yCIyT



l'ocynapcTBeHHOE yupekIeHue
«KpaeBoii IeHTp OlLIEHKH KauecTBa 00pa3oBaHus 3a0alKaIbCKOTO Kpash)

3Ha4yeHUs 10 KPUTEPUAM OLLEHKH
5. Y10BIeTBOPEHHOCTDb YCIOBUAMH
ORISR — 99
4. 106poKeaTebHOCTb, BEXKJIUBOCTh
pacomHHion 95
3. loCTyIHOCTD YCJIYT /AJ1s1 UHBAJIU/IOB
N 63
2. KomdopTHOCTB ycioBuUit
—— s
1. OTKPBITOCTb U JJOCTYNHOCTh
nHpopManuu
bopman m 90
0 20 40 60 80 100

Opranu3anus-onepaTop OTMEYaeT MOYTH IOJIHOE COOTBETCTBHE WMH(OPMAIMOHHBIX
pecypcoB MYK «MexnocejieHuYecKasi IeHTPaJbHasi paiioHHass OuOJIMOTEeKa)
HOPMAaTHBHBIM IOKYMEHTaM B cpepe KyJIbTyphl, Kacaroluecs TpedoBanus ctatbu 36.2.
®enepanpbHoro 3akoHa "OCHOBBI 3akoHoAaTenbcTBa Poccuiickoit denepauuu o
kyaeType" (yrB. BC P® 09.10.1992 N 3612-1) (pen. ot 05.12.2017), npuxasza
Munkynstypsl Poccun ot 20 despanst 2015 1. Ne 277 «O0 yTtBepxkaeHuH TpeOOBaHUI
K COZIep KaHuIo U hopMe IpeoCcTaBlIeHUs] MHPOPMALIUU O JeSITETbHOCTH OpraHu3aIiii
KYJBTYpBI, pa3MelIaeMoi Ha OpHUIIMANBHBIX CaliTax YIOJTHOMOUYEHHOTO (peepasbHOTOo
OpraHa HCIOJHUTEJIBHOW BIJIACTH, OPraHOB TOCYJapCTBEHHOM BIacTH CyOBEKTOB
Poccuiickoit ®enepanyu, OpraHoB MECTHOIO CaMOYIPABJIECHHWS M OpraHU3aluil
KyJIbTyphl B ceTu «VIHTepHET», B yacTu obecreueHus] HHPOPMALIMOHHOW OTKPBITOCTH
JeSITeTbHOCTH OPTaHU3aIUH.

22% mnonyuareneil ycanyr MYK «MesxknoceseH4ecKasi HeHTPaJbHasi pailOHHAs
0u0JIMOTeKa» HE YJIOBJIETBOPEHBl OTKPHITOCTHIO, MOJHOTOM U JOCTYIMHOCTBHIO
uH(popManum, pasMeneHHON Ha o(UIIMAIbHOM CaliTe OpraHU3alMH.

MYK «MexnocesgeHueckasi HeHTpajlbHasi pailoHHass OMOJMOTeKa» MMEET IBa
YCIIOBHS, 00ECTICUNBAIOIINE TOCTYTHOCTb ISl THBAJIU/IOB TIOMEIIEHUH OpTraHU3aIliH U
Ipuieraromed Kk Hell tepputopun. Opranuzanus-onepaTop OTMEYAET OTCYTCTBHE B
opranu3alvii BBIJCJICHHBIX CTOSHOK [JId aBTOTPAHCIIOPTHBIX CPEACTB HWHBAJIN/IOB,
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OT4YeT 0 BBITIOJIHEHHBIX paboTax 1Mo coopy u 0000IIeHNI0 HHPOPMALIUK O KAaYECTBE
YCIIOBUM OKa3aHUs yCIIyTr

CIICIHUaJIbHO o60pyz[013aHHbe CaHUTAaPHO-TUTHUCHUYCCKUX ITOMEIICHUH B opraHusanyu

COIMANBHOMN chephl, CMEHHBIX KPecen-Komscok 2.

MYK «Me:xxnocejieHueckasi HeHTPaJIbHAas pailoHHasg OMOJHMOTEKa» UMEET TpHU
yCIIOBUS, ITO3BOJIIIOIIMM MHBAJIWJAM II0Jy4YaThb YCIYT'M HapaBHE C JAPYTUMHU.
Opranu3anus-onepaTop OTMEYaeT OTCYTCTBHE B OpPraHM3ALMU yOIMpPOBAaHUS JUIS
MHBAJINIOB 10 CIYXY M 3pEHUIO 3BYKOBOM U 3pUTENbHOM HHpOpMaLnu, 1yOInpoBaHue
HAQ/MUCEH, 3HAKOB W HMHOM TEKCTOBOM W rpaduyeckoil MHMOpMAIMM 3HAKaAMHU,
BBIMOJIHEHHBIMU  pelibeHO-TOYeUHbIM  IIpudToM  bpaing;  BO3MOXKHOCTH
IIPEIOCTABIICHUSI MHBAJIMIAM 10 CIyXy (CIyXy W 3pEHHIO) YCIYI CypAOIEpeBOAUNKA
(Tudmocypnonepeoaunka)'L,

20% mnotpeduteneit ycayr MYK «MeknocejieHueckasi IleHTpaJbHasi paiiloHHas
0u0JIM0TEKA» HE YAOBIECTBOPEHBI J0OPOKEIATEIHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB
OpraHM3aly COLMAIBHOW cdepbl MpU HCIONb30BAHUM JUCTAHLHUOHHBIX (HOpM
B3aUMOJICVCTBUS.

B xoxe anamu3a TOMY4YEHHBIX pE3yJbTATOB ObUIM pa3pabdOTaHbl JKCHEPTHHIC
MIPEJIOKEHUS N0 YIYUIICHUIO KaueCTBAa OKA3aHUs YCIIyI OPraHU3aLUSIMU KYJIbTYpBI
MYHULHUIAJIBHOTO pailoHa «YIE€TOBCKUN palioH»:

1. nupextopy MVYK «MexknocesieHueckass LeHTpajJbHasi paiioHHas
0u0amoTeKa» pa3MecTUTh Ha WHGOPMAIMOHHBIX pecypcax OpraHu3aluu
CBEICHUS O pe3yJbTaTax HE3aBUCHUMOMW OIEHKU KauyeCTBa YCJIOBHMM OKa3aHUs
YCIIyT, IUTaHbI MO YJIYUYIIEHUIO KauecTBa paboThl OpraHu3aluu KyJbTyphl (110
YCTpaHCHHUIO HCAOCTATKOB, BBIABJICHHBLIX I10 UTOraM HE3aBUCUMOU OLCHKU
KauecTBa);

2. yupemutenmio MYK «MeknoceneHyeckasi NeHTpPajdbHasi paiioHHast
0u0HMOTEeKa» 00€CHeUnTh CHUCTEMAaTHMYECKHH KOHTPOJIb 3a pa3MelleHUeM
uHpopMalMK Ha OOIIEJOCTYIHBIX pecypcax OpraHu3alluH, €€ COOTBETCTBUE
JENCTBYIOLEMY 3aKOHOJATEIIbCTBY;

3. yupemutenmio MYK «MeknoceneHyeckasi NeHTpPajbHasi paiioHHast
O0uéamorexa» oOeCHeuYuTh YCIOBUS Ui IOJy4EHUs YCIyr HWHBaJIUIaMU
HapaBHE C JPYTUMHU.

Hugopmayua o kauecmee ycnoeuil 0OKaA3aHusA yciyz Op2aHu3auuu,
omuyemsvl O4YHOU IKCHEPMU3bl, UITIOCHPAMUGHBIIL  MAMmMepua
(cpaghuxu, madauysl) o pezyrbmamax He3A8UCUMOIL OYEHKU KAUuecmea
yeaye, homozpaghuu, noomeepircoarouiue Haauuue ycaoeuil OKa3aHus
ycye, npeocmasieHsl 8 RPUIOHCEHUAX 2 K omyuemy.

9 JleTanbHOE ONUCAHKE IPEACTABICHO B IPHIOKEHUH 2 K OTYETy O BHIIOIHEHHBIX paboTax 1o c6opy
1 00001IeHII0 HHPOPMAIIMU O KaYeCTBE YCIIOBHI OKa3aHUs yCIyT (JIUCT «J{OCTYIMHOCTD 1Jist
WHBAIAOB )

10 JTeranbHOE omuUCaHKE TPEICTABIEHO B NpMUIoKeHHH 2 K OTYeTy O BBHIIONHEHHBIX padoTax 1o coopy
1 00001IeHII0 THPOPMAITUHU O KaYECTBE YCIOBHI OKa3aHUs yCIIyT



l'ocynapcTBeHHOE yupekIeHue
«KpaeBoii IeHTp OlLIEHKH KauecTBa 00pa3oBaHus 3a0alKaIbCKOTO Kpash)
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